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IMPORTANT CONTACTS AT TAMWOOD 
Central reservations office  

Tamwood International College       Tel: 1-604-899-4480 
200-889 W Pender Street        Fax: 1-604-899-4481 
Vancouver, BC V6C 3B2 Canada        E-mail: home@tamwood.com 

Branch offices 

The following address details are provided for use during program operation only. Registrations must be sent to the 
Central Reservations office and no information about fees and payments will be given at the following addresses: 

 

Locations in Canada 

WHISTLER CAMP  
(Summer Only) 

VANCOUVER CAMP 
(Summer Only) 

TORONTO CAMP 
(Summer Only) 

MONTREAL CAMP 
(Summer Only) 

Whistler 
Suite 301 – 4204 Village 

Square, Whistler, 
British Columbia 

V0N 1B4 

Simon Fraser University  
Meeting Room C-1050 
8888 University Drive 
Burnaby, B.C. V5A 1S6 

University of Toronto 
3359 Mississauga Road 

Mississauga, Ontario, L5L 
1C6, Canada 

Concordia University 
1455 Boulevard de 

Maisonneuve O, Montréal, 
QC H3G 1M8 

whs.director@tamwood.com 
(Available after June 26th) 

vancouver.director@tamwo
od.com 

(Available after June 26th) 

toronto.director@tamwood.
com 

(Available after June 26th) 

montreal.director@tamwo
od.com  

(Available after June 26th) 

DATES: 
June 30 to August 3, 2018 

 

DATES: 
June 30 to August 10, 2018 

 

DATES: 
June 30 to August 10, 2018 

 

DATES: 
June 30 to August 3, 2018 

 

   

 

 

Locations in the United States 

BOSTON CAMP 
(Summer Only) 

LOS ANGELES CAMP 
(Summer Only) 

SAN FRANCISCO CAMP 
(Summer Only) 

Curry College 
1071, Blue Hill Avenue 
Milton, Massachusetts 

02186, USA 

UCLA 
310, DeNeve Drive 

Los Angeles, California, 
90024, USA 

San Jose State University 
1 Washington Square 
San Jose, California, 

95112, USA 
boston.director@tamwood.com 

  
losangeles.director@tamwood.com 

 
sf.director@tamwood.com 

  

DATES: 
June 30 to August 3, 2018 

DATES: 
June 30 to August 10, 2018 

 

DATES: 
July 7 to August 3, 2018 

Hours of operation  
8:30 am to 5:00 pm Monday to Friday. 
Closed Canadian statutory holidays 

 

mailto:whs.director@tamwood.com
mailto:sfucamp@tamwood.com
mailto:sfucamp@tamwood.com
mailto:toronto.director@tamwood.com
mailto:toronto.director@tamwood.com
mailto:montreal.director@tamwood.com
mailto:montreal.director@tamwood.com
mailto:boston.director@tamwood.com
mailto:losangeles.director@tamwood.com
mailto:sanfrancisco.director@tamwood.com
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The Tamwood Team 

Name Title Email Address 

Mathew Collingwood President & CEO matt@tamwood.com 

Tamsin Plaxton President & Managing Director tamsin@tamwood.com 

Stanley Ngai Financial Controller  accounting.info@tamwood.com 

Evan Yang Division Manager Youth Program campsmanager@tamwood.com 

Dana Fallis  
Ida Lo  
Lizette Gatlabayan  

 
International Youth Program Coordinator 

dfallis@tamwood.com 
ilo@tamwood.com   
latlabayan@tamwood.com  

Yasu Komukai (Japanese speaking) Japanese Business Development Manager japaninfo@tamwood.com 

Pablo Quinteros (Spanish speaking) Latin America & Spain Business 
Development Manager 

pquinteros@tamwood.com 

Aida Nieto (Spanish speaking) Sales Coordinator for Latin America anieto@tamwood.com 

Maria Vicente (Portuguese speaking) Brazil Business Development Manager mvicente@tamwood.com 

Jeong Suk Seo (Korean speaking) Korea Business Development Manager jseo@tamwood.com 

Cathy Gao Business Development Manager for China cgao@tamwood.com 

Emily Wu Sales Coordinator for Taiwan ewu@tamwood.com 

Alena Desouza Business Development Manager for Europe adesouza@tamwood.com 

Lukas Cepero Business Development Manager for Italy, 
Turkey, Middle East, Africa and North 
America 

lcepero@tamwood.com 

Sushil Seli Business Development Manager for India 
and Pakistan 

sseli@tamwood.com 

Alice Nguyen Accommodations Manager homestay@tamwood.com 

 

Emergency telephone numbers for airport arrival services: 

All calls should be directed to the Camp Director.  These phone numbers will be communicated to the entire 
company closer to the summer.  
 
In emergencies, you can also contact:  

 Evan Yang: (604) 307-8713  

 Dana Fallis: (604) 787-812 
 
 

 

 

  

mailto:matt@tamwood.com
mailto:tamsin@tamwood.com
mailto:campsmanager@tamwood.com
mailto:japaninfo@tamwood.com
mailto:homestay@tamwood.com
mailto:homestay@tamwood.com
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PROGRAMS AVAILABLE  
 

ALL LOCATIONS ENGLISH AND ACTIVITY CAMP (7-12) 
 
Overview of ESL Course: 

 Number of language level:  4 - Beginner to Advanced 

 Number of weekly lessons: 20 lessons, duration of 50 minutes/lesson 

for a total of 15 hours 

 Number of students in a class: Average 12 (maximum 15) 

 Certificate: An end of course certificate is given to all students 

(Certificate of Completion) 

 Classroom: Classes take place at Tamwood Language School, at local high 

schools or  in University Classrooms  

Program Summary:  

This program is the first program offered by Tamwood. With over 25 years of experience in the field, our English and 
Activity program is about learning English while exploring new cities across Canada and the United States. This program 
allows children to develop their English skills and practice them thought practical situations while also meeting friends 
from around the world.  

 
ALL LOCATIONS TEEN GLOBAL LEADERS CAMP (13-17) 
 
Overview of ESL Course: 

 Number of language level:  4 - Beginner to Advanced 

 Number of weekly lessons: 20 lessons, duration of 50 

minutes/lesson for a total of 15 hours 

 Number of students in a class: Average 12 (maximum 15) 

 Certificate: An end of course certificate is given to all students 

(Certificate of Completion) 

 Classroom: Classes take place at Tamwood Language School, at local 

high schools or  in University Classrooms  

Program Summary:  

This program builds on our English and Activity Program as we support Teens in developing their English skills as well as 
their leadership skills. Teens in this program will be learning and participating in exciting new experiences along side 
peers from around the world. This program allows students to build their English skills while also developing rich cross-
cultural communication skills which will be an asset in our global future.  
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WHISTLER OUTDOOR LEADERSHIP CAMP (13-17)   

Overview: 

 Dates:  June 30 to August 4th  (5 weeks) 

 Arrival and Departure Date: Every Sunday 

 Pick up and Drop off Airport: Vancouver International Airport 

(YVR) 

 Teen Leadership and Adventure (Age 13- 17): Residence  

Program Summary:  
Join a small group of teens from around the world who, like you, are ready to 
explore and challenge themselves beyond a typical camp experience. You 
will learn important leadership, team work, personal responsibility, outdoor 
and safety skills as you experience new adventure activities and overnight 
camping in world-renowned national parks in the Canadian Rocky 
Mountains. 
 
Outdoor Leadership Campers will explore and reflect on their personal 
strengths, how they relate with others and the environment around them. 
Campers will also learn skills like wilderness training, kayaking, rock 
climbing, whitewater rafting, orienteering and mountain biking. Along the 
way, campers also develop even more valuable leadership skills including: 
Teamwork and Collaboration, Confidence, Cross-cultural 
Communication, Safety and Risk management, Goal setting and 
planning, Time management and Self-awareness and discovery. 
 
 

BOSTON TEEN ROBOTICS CAMP 
    

Overview: 

 Dates:  June 30 to August 3, 2018 (5 weeks) 

 Ages: 13 to 17 years old  

 Skill Level: Beginner – Advanced 

 English Level: Beginner – Advanced 

 Additional Fee: $150 USD per week 

Program Summary: 
Learn, create and code while having fun with robotics. This program uses the VEX Robotics System which offers teens an 
exciting platform for learning about science, technology, engineering and math (STEM) concepts and applications. 
Through STEM learning, campers enhance their ability to tackle complex problems and develop their curiosity and 
passion to learn and explore. Beyond science and engineering principles, a VEX Robotics project also encourages 
teamwork, communication, critical thinking and problem solving among our cross-cultural groups. 
This program is designed for collaborative learning and encourages students to utilize their English skills and any prior 
knowledge or experience with robotics or STEM. Students will have the chance to improve their skills in workshops 
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hosted at the MIT Museum and Newton Aminations, Boston’s largest Student Learning Lab, where they will learn more 
about Robotics, Coding and 3-D animation and printing.  
When not in class, students enjoy planned activities on campus as well as field trips to explore the wonderful city of 
Boston including visiting top attractions, historical sites and world-class universities. During different weeks in the 
schedule, students will have the opportunity to visit Massachusetts Institute of Technology (MIT) and two Ivey league 
universities, Harvard and Brown.   
Living, dining, learning and having fun together with their team, students have ample opportunity to get to know like-
minded students from around the world and develop lasting friendships.  

 
 
SILLICON VALLEY  JUNIOR LEGO ROBOTICS  
TAMWOOD CAMPS –SAN JOSE STATE UNIVERSITY 
San Jose State University 1 Washington Square,  San Jose, California  
 
Overview: 

 Dates:  July 7 to August 3, 2018 (4 weeks) 

 Ages: 7-13 years old  

 Skill Level: Beginner – Advanced 

 English Level: Beginner – Advanced 

 Additional Fee: $150 USD per week 

Program Summary: 
Inspiring imaginations and challenging young minds is our mission in the Tamwood Junior Robotics Program. Using 
block-code technology and LEGO robotics, this program provides an exciting platform for learning about science, 
technology, engineering and math (STEM) concepts and applications. Students will be challenged to imagine new 
possibilities while they design and code systems that make toys come to life!  
 
Beyond science and engineering principles, our Junior Robotics project also encourages teamwork, leadership and 
problem solving in cross-cultural teams. Tamwood creates an environment that encourages students to utilize their 
English skills and any prior knowledge or experience with robotics or STEM to explore new limits.  
 
When not in class, students enjoy planned activities on campus as well as field trips to explore San Jose and San 
Francisco. This region in sunny California is known as the Silicon Valley- the technology innovation capital of the world! 
Students will have the opportunity to see first-hand how coding and technology drive change for the future.  Each week 
students will have one special excursion just for Robotics students where they will participate in hands-on activities and 
workshops to learn more about robotics, coding and animation.  
 
Living, dining, learning and having fun together with their team, students have ample opportunity to get to know like-
minded students from around the world and develop lasting friendships. 
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VANCOUVER FUTURE OF WORK CAMP 
                                                            
Overview: 

 Dates:  July 7th to July 20th (2 weeks).  

 Arrival and Departure Date: Every Sunday 

 Pick up and Drop off Airport: Vancouver International Airport (YVR) 

 Teen Programs (Age 13 to 17): Residence  

Program Overview: 

With the current speed of innovation and the introduction of many disruptive 

technologies, today’s teens will have very different careers than their parents have. By 2030, it is estimated that over half 

the activities people are paid to do, and more than 60% of occupations, globally, could be replaced with automations or 

other technologies.  

  

We must prepare our children of today, for the world, and workplace of tomorrow. The future will be tech-enabled both 

in start-ups and in new fields of work that require people to have unique capabilities, strong emotional intelligence, good 

communication skills, and an ability to adapt, persist, and think creatively all while maintaining a global and sustainability 

mindset. 

  

This program is uniquely designed for teenagers, ages 14 to 17 with intermediate to advanced English skills. Through 
lectures, guest speakers, workplace tours, campus visits to some of Canada’s top Universities, team projects, and 
independent study - the students from this camp, will learn about: 

 The top 25 careers of the future 

 The educational pathways and skills needed to attain careers in growing fields of work  

 How engineering and technology are affecting even the most traditional businesses 

 What it means to be an entrepreneur and have an entrepreneurial mindset, even if you don’t own your own 

business 

 The importance of sustainability and social enterprise, and how it can be applied to create an impact-based 

business 
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Tamwood WHISTLER 
 

Programs Offered:  
 

 English and Activity Camp for Juniors ages 7-12 

 Teen Global Learner Camp for Teens ages 13-17 

 Outdoor Leadership Camp ages 13-17 
 

Whistler is a ski and summer resort located 120 km north of Vancouver 
(1 hour 45 minutes by car from Vancouver). It is home to two famous 
ski mountains: Whistler and Blackcomb. It is a small village with many 
amenities including lots of hiking and cycling trails, a mountain bike 
park, 4 fresh water lakes, a medical center, shops, restaurants, a movie theatre, an 
adventure area, white water rafting operations, and an outdoor swimming areas.  
 
Tamwood operates its summer centre at the base of Blackcomb Mountain in the residence building used in the winter to 
house Blackcomb Mountain staff. Meals are eaten in a dining building located just a few walking minutes from the 
residence. English classes are taught at Tamwood School in Whistler village, which is a 10-minute bus ride from the 
residence. Activities occur in around residence and in the beautiful parks in the area. For example, kayaking and swimming 
often take place at Lost Lake and sports such as football are played at Rainbow Park.  
 
Whistler is very safe community. There are no cars allowed in the main Village, so when groups go to the Village for an 
activity they do not have to be concerned with crossing any streets. Tamwood Whistler offers a traditional over-night 
camp experience for campers all campers. Camping allows young people to come together to appreciate the outdoors, 
learn new skills, make new friends and enjoy an experience they'll never forget. Whistler is truly the best outdoor 
experience Canada has to offer!  
 
Transfers between Whistler and the Vancouver International Airport are provided on Sundays between 9:00 and 20:00. 
Additional costs are associated with off-hours pick-ups and drop-offs.   
 
Number of Weeks 
Minimum 1 week. Maximum 5 weeks 
 
Overview:  
2018 Camp Dates 

Week of: June 30 July 7 July 14 July 21 July 28 

 English and Activity Camp ages 7-12 
Teen Global Learner Camp ages 13-17 

X X X X X 

Outdoor Leadership Camp Ages 13-17 X X X X X 

 

 Arrival and Departure Date: Every Sunday 

 Pick up and Drop off Airport: Vancouver International Airport (YVR) 

ESL Course: 
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 Number of language level:  6 - Beginner to Advanced 

 Number of weekly lessons: 20 lessons, duration of 50 minutes/lesson for a total of 15 hours 

 Number of students in a class: Average 12 (maximum 15)  

 Certificate: An end of course certificate is given to all students (Certificate of Completion) 

 Classroom: Classes take place in the Tamwood Adult Language School in 

Whistler Village 

 
Residence: 

 Number of beds per room: Each room has one bunk bed (sleeps 2 

people). Each suite has two bedrooms rooms, a common lounge 

and a bathroom. 

 Bedroom Information: Each suite has a common space, kitchenette 

including a refrigerator and microwave, a dresser and closet.  

 Bathroom: Bathroom with toilet, sink and shower within each suite.  

 Security: 24 hour supervision by Tamwood live-in staff. Secure Key 

card entry to building and key to suite. 

 Internet: Wireless internet available in the common rooms of 

residence building.  

 Laundry: Once per week laundry service included in program fees.  

 Room Assignments: Students will be separated into rooms based on gender and age. 

Meals: 

 All meals are served at Blackcomb Base II cafeteria located close to the residence.  

 Residential campers receive 3 hot meals per day; breakfast, lunch, and dinner. 

 Meals include 1 main, 2 sides, dessert and a drink (ex: Chicken, fries, salad, cookie and juice) 

 Self-Arranged campers receive only lunch 

 Lunch box and restaurant dinner are provided on full day excursions for all campers.  

Day Time Activities:  

 Meadow Park Recreation Centre: Sports multifunction fields,  gym and basketball court 

 Rainbow Park (Alta Lake): Kayaking, Swimming, and beach sports  

 Lost Lake: Hiking, sports and STEM challenges  

 Blackcomb Base 2: Large open dining hall also used for evening activities, disco, etc.  

Excursions:  

 At least two half-day excursions and one full day excursion per week are included.  

 Week #1,3,5: Overnight Camping trips with outdoor activities such as High Ropes or Rafting 

 Week #2,4: Overnight Hotel trip to Vancouver for local sight seeing 

* Please refer to our weekly schedules for the Whistler Camp, available on our website, to see which activities and 
excursions are offered each week. A detailed description of each can be found in our Whistler Activity Description. * 
 

Student to Staff Ratio 

 Junior Program Teen Program Overall Camp 

Average Ratio 6:1 14:1 12:1 
Maximum Ratio 8:1 15:1 12:1 

 
Nationality Mix: 

 Top Five: Mexico (27%), Japan (25%), Brazil (12%), Taiwan (11%), China (8%)  

2018:  18 countries  

https://www.tamwood.com/weekly-schedules/#summer-programs
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Tamwood Vancouver – SIMON FRASER UNIVERSITY 
 

Programs Offered:  
 

 English and Activity Camp for Juniors ages 7-12 

 Teen Global Learner Camp for Teens ages 13-17 

 Future of Work Camp ages 13-17 

 
 

Located on the top of Burnaby Mountain and surrounded by hundreds of acres 
of forest and trails, Simon Fraser University campus feels like it is in the wilderness 
yet it is only a 25-minute drive from downtown Vancouver. The campus is very modern and 
clean and has many facilities. The location of the campus makes it very safe for young people and also 
accessible to all of the best Vancouver attractions. 
 

Tamwood believes that one of the greatest advantages of its camps is the chance it gives campers to meet, integrate with 
and practice English with campers and staff of different nationalities. All of Tamwood Camps are “English” learning camp 
so campers are required to use English at all times. Campers are also expected to participate in activities with campers of 
different nationalities. The world is getting smaller every day and through their experience at Tamwood, campers will have 
the chance to get to know, and to understand and appreciate people of different races and cultures and thereby learn to 
adapt to and appreciate the globalization of their world. 
 

Campers will arrive at Vancouver International Airport (YVR) and will be met by a Tamwood staff member. Greetings will 
take place in either the International or Domestic Terminal. Please note that travel time from the airport to camp is 
approximately 45 minutes.  
 
 
Overview 

Week of: June 30 July 7 July 14 July 21 July 28 Aug 4  

 English and Activity Camp ages 7-12 
Teen Global Learner Camp ages 13-17 

X X X X X 

 
X 

Future of Work Camps   X  X     

 
 Arrival and Departure Date: Every Sunday 

 Pick up and Drop off Airport: Vancouver International Airport (YVR) 

ESL Course 
 

 Number of language level:  6 - Beginner to Advanced 

 Number of weekly lessons: 20 lessons, duration of 50 minutes/lesson for a total of 15 hours 

 Number of students in a class: Average 12 (maximum 15)  
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 Certificate: An end of course certificate is given to all students (Certificate of Completion) 

 Classroom: Classes take place in SFU Academic Quadrant area (University classrooms)  

  

Residence: 

 Number of beds per room: 1 bed per room 

 Bedroom information: Each room comes with wireless 

internet, computer desk, dresser and closet. 

 Bathroom: Bathrooms with toilets, sinks and 3-4 shower 

stalls are shared in each hallway. 

 Security: 24 hour supervision by Tamwood live-in staff. Secure 

Key card entry to building and key to suite. 

 Internet: Wireless internet available on campus. 

Laundry: Once per week laundry service included in program fees. 
 
 
Meals: 

 All meals are served at the Simon Fraser University cafeteria located close to the residence.  

 Residential campers receive 3 hot meals per day; breakfast, lunch, and dinner. 

 Meals include 1 main, 2 sides, dessert and a drink (ex: Chicken, fries, salad, cookie and juice) 

 Homestay or Self-Arranged campers receive only lunch 

 Lunch box and restaurant dinner are provided on full day excursions for all campers.  

Day Time Activities:  

 Simon Fraser University Facilities: Multifunctional sports fields, gym and theatre  

 Buntzen Lake: Kayaking, Swimming, and beach sports  

 Burnaby Mountain Park: Sports, Field Games, Hiking, STEM Challenges  

Excursions:  

 At least two half-day excursions and one full day excursion per week are included in the package. All excursions listed on 

the schedule are included.  

*Please refer to our weekly schedules for the Whistler Camp, available on our website, to see which activities and 
excursions are offered each week. A detailed description of each can be found in our Vancouver Activity Description.* 
 

Homestay: 
For campers who are 13 to 17 years of age only. All of our homestay families are carefully inspected and the families are 
interviewed before a student is placed with them. The host families provide a private or double room and two meals per 
day for the campers. A hot lunch is provided to the campers while they are at camp and is catered by the campus dining 
services. Students living off campus leave camp at 4:45pm every day and spend the evening with their homestay family. 
On Saturday evenings all Homestay campers are invited back to camp to participate in the evening disco. Students in 
homestay take public transit between their homestay and the campus, and must be mature enough to travel alone. 
 

 
Student to Staff Ratio 

 Junior Program Teen Program Overall Camp 

Average Ratio 6:1 14:1 12:1 
Maximum Ratio 8:1 15:1 12:1 

 
Nationality Mix: 

 Top Five: Japan (27%), China (16%), Mexico (15%), Brazil (8%), Taiwan (7%) 

 2018:  20 countries 

https://www.tamwood.com/weekly-schedules/#summer-programs
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Tamwood Toronto - UNIVERSITY OF TORONTO 
 

Programs Offered:  
 

 English and Activity Camp for Juniors ages 7-12 

 Teen Global Learner Camp for Teens ages 13-17 
 

Toronto is Canada’s largest city and offers an amazing number of 
attractions, events and festivals, making it a great cosmopolitan summer 
camp location. Tamwood’s Toronto summer camp is located on the 
University of Toronto campus, Mississauga. The campus is situated on 
225 acres of protected greenbelt along the Credit River and is 20 
minutes by car from the Toronto airport, 25 kilometres west of the city 
centre of Toronto, close to Lake Ontario, Niagara Falls, Canada’s 
Wonderland and many other famous sites. The location of this campus makes it a very 
safe and attractive choice for international campers. 
 

Tamwood believes that one of the greatest advantages of its camps is the chance it gives campers to meet, integrate with 
and practice English with campers and staff of different nationalities. All of Tamwood Camps are “English” learning camp 
so campers are required to use English at all times. Campers are also expected to participate in activities with campers of 
different nationalities. The world is getting smaller every day and through their experience at Tamwood, campers will have 
the chance to get to know, and to understand and appreciate people of different races and cultures and thereby learn to 
adapt to and appreciate the globalization of their world. 

 
Campers will arrive at Toronto International Airport and will be met by a Tamwood staff member. Greetings will take place 
in either the International or Domestic Terminal. Please note that travel time from the airport to camp is approximately 
30 minutes. 

 
 

Overview 
 

Week of: June 30 July 7 July 14 July 21 July 28 Aug 4  

 English and Activity Camp ages 7-12 
Teen Global Learner Camp ages 13-17 

X X X X X 
 

X 

 

 Arrival and Departure Date: Every Sunday  

 Pick up and Drop off Airport: Toronto Pearson International Airport (YYZ)  

 
ESL Course 
 

 Number of language level: 6 - Beginner to Advanced  

 Number of weekly lessons: 20 lessons, duration of 45 minutes/lesson for a total of 15 hours  

 Number of students in a class: Average 12 (maximum 15)  
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 Certificate: An end of course certificate is given to all students (Certificate of Completion)  

 Classroom: Classes take place in university classrooms  
 
 

Residence: 

 Number of beds per room: 1 bed per room 

 Bedroom information: Each room comes with wireless internet, computer 

desk, dresser and closet. 

 Bathroom: Full bathrooms shared between two rooms. 

 Security: 24 hour supervision by Tamwood live-in staff. Secure Key card entry to 

building and key to suite. 

 Internet: Wireless internet available throughout the building. 

 Laundry: Once per week laundry service included in program fees.  

Meals: 

 All meals are served at University of Toronto Mississauga cafeteria located inside the residence.  

 Residential campers receive 3 hot meals per day; breakfast, lunch, and dinner. 

 Meals consist of 1 main, 2 sides, dessert and a drink (e.g. Chicken, fries, salad, cupcake and iced tea) 

 Homestay or Self-Arranged campers receive only lunch 

 Lunch box and restaurant dinner are provided on full day excursions for all campers.  

Day Time Activity Locations: 

 University of Toronto Mississauga Facilities: North and South Field for athletics  

 Erindale City Park  

Excursions:  

 At least two half-day excursions and one full day excursion per week are included in the package. All excursions listed on 

the schedule are included. 

 
* Please refer to our weekly schedules for the Whistler Camp, available on our website, to see which activities and 
excursions are offered each week. A detailed description of each can be found in our Toronto Activity Description. * 
 
Homestay: 
For campers who are 13 to 17 years of age only. All of our homestay families are carefully inspected and the families are 
interviewed before a student is placed with them. The host families provide a private or double room and two meals per 
day for the campers. A hot lunch is provided to the campers while they are at camp and is catered by the campus dining 
services. Students living off campus leave camp at 4:45pm every day and spend the evening with their homestay family. 
On Saturday evenings all Homestay campers are invited back to camp to participate in the evening disco. Students in 
homestay take public transit between their homestay and the campus, and must be mature enough to travel alone. 
 
Student to Staff Ratio 
 

 Junior Program Teen Program Overall Camp 

Average Ratio 6:1 12:1 8:1 

Maximum Ratio 9:1 16:1 8:1 

 
Nationality Mix: 

 Top Five: China (30%), Brazil (20%), Columbia (15%), Mexico (10%), France (7%) 

2018:  14 countries 

 

https://www.tamwood.com/weekly-schedules/#summer-programs
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Tamwood Montreal – CONCORDIA UNIVERSITY 
 
Programs Offered:  

 

 English and Activity Camp for Juniors ages 7-12 

 Teen Global Learner Camp for Teens ages 13-17 

 
Montreal is the largest city in the province of Quebec and offers an amazing number of attractions, events and festivals, 
making it a great vibrant and cosmopolitan summer camp location. Tamwood’s Montreal summer camp is located on 
Concordia University. The campus is situated on a four square kilometer neighborhood at the heart of downtown Montreal 
and is 40 minutes by car from the Montreal airport, close to St Lawrence River, Old Montreal, markets, museums and 
many other famous sites. The location of this campus makes it a very safe and attractive choice for international campers. 
 

Tamwood believes that one of the greatest advantages of its camps is the chance it gives campers to meet, integrate with 
and practice English with campers and staff of different nationalities. All of Tamwood Camps are “English” learning camp 
so campers are required to use English at all times. Campers are also expected to participate in activities with campers of 
different nationalities. The world is getting smaller every day and through their experience at Tamwood, campers will have 
the chance to get to know, and to understand and appreciate people of different races and cultures and thereby learn to 
adapt to and appreciate the globalization of their world. 
 

Campers will arrive at Pierre Elliott Trudeau International Airport (YUL) and will be met by a Tamwood staff member. 
Greetings will take place in either the International or Domestic Terminal. Please note that travel time from the airport to 
camp is approximately 45 minutes. 

 
Overview 
 

Week of: June 30 July 7 July 14 July 21 July 28 

 English and Activity Camp ages 7-12 
Teen Global Learner Camp ages 13-17 

X X X X X 

 

 Arrival and Departure Date: Every Sunday  

 Pick up and Drop off Airport: Pierre Elliott Trudeau International Airport (YUL)  
 

ESL Course 
 

 Number of language level: 6 - Beginner to Advanced  

 Number of weekly lessons: 20 lessons, duration of 45 minutes/lesson for a total of 15 hours  

 Number of students in a class: Average 12 (maximum 15)  

 Certificate: An end of course certificate is given to all students (Certificate of Completion)  

 Classroom: Classes take place in university classrooms  
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Residence: 

 Number of beds per room: 1 bed per room 

 Bedroom information: Each room comes with wireless internet, 

computer desk, dresser and closet. 

 Bathroom: Bathrooms with toilets, sinks and 3-4 shower stalls are 

shared in each hallway. 

 Security: 24 hour supervision by Tamwood live-in staff. Secure Key 

card entry to building and key to suite. 

 Internet: Wireless internet available throughout the building. 

 Laundry: Once per week laundry service included in program fees.  

 
 
Meals: 

 All meals are served at the Concordia Loyola cafeteria located close to 
the residence.  

 Residential campers receive 3 hot meals per day; breakfast, lunch, and 
dinner. 

 Meals include 1 main, 2 sides, dessert and a drink (ex: Chicken, fries, salad, 
cookie and juice) 

 Homestay or Self-Arranged campers receive only lunch 

 Lunch box and restaurant dinner are provided on full day excursions for 
all campers.  

 
Day Time Activity Locations 
 

 Concordia Loyola Campus  
 

Excursions:  

 At least two half-day excursions and one full day excursion per week are 

included. 

 Week #2: Overnight Hotel Trip to Capital City of Canada- Ottawa  

 Week #4: Overnight Hotel Trip to Quebec City 

 
* Please refer to our weekly schedules for the Whistler Camp, available on our website, to see which activities and 
excursions are offered each week. A detailed description of each can be found in our Montreal Activity Description. * 
 
 
Student to Staff Ratio 
 

 Junior Program Teen Program Overall Camp 

Average Ratio 6:1 12:1 7:1 

Maximum Ratio 8:1 15:1 7:1 
Nationality Mix: 

 Top Three: China (36%), Mexico (35%), Columbia (13%), Mexico 

 2018:  10 countries  

 
 
 

https://www.tamwood.com/weekly-schedules/#summer-programs
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Tamwood San Francisco – SJSU 

 
Programs Offered:  

 

 English and Activity Camp for Juniors ages 7-12 

 Teen Global Learner Camp for Teens ages 13-17 

 Junior LEGO Robotics ages 7-12  
 
San Jose State University is a one of the most academically rigorous universities 
in the State of California. The campus offers an extraordinary combination of 
natural beauty as well as a variety of street vendors, busy cafes and bookshops, not to 
mention the exceptional sports and recreational facilities SJSU has to offer.  
 
Tamwood believes that one of the greatest advantages of its camps is the chance it gives campers to meet, integrate with 
and practice English with campers and staff of different nationalities. All of Tamwood Camps are “English” learning camp 
so campers are required to use English at all times. Campers are also expected to participate in activities with campers of 
different nationalities. The world is getting smaller every day and through their experience at Tamwood, campers will have 
the chance to get to know, and to understand and appreciate people of different races and cultures and thereby learn to 
adapt to and appreciate the globalization of their world. 
 

Campers will arrive at San Jose International Airport (SJC) or San Francisco International Airport (SFO) and will be met by 
a Tamwood staff member. Greetings will take place in the main Terminal. Please note that travel time from the airport to 
camp is approximately 20 - 30 minutes. 
 

 
Overview 
 

Week of: July 7 July 14 July 21 July 28 

 English and Activity Camp ages 7-12 
Teen Global Learner Camp ages 13-17 

X X X X 

Junior LEGO Robotics  X  X  X  X 

 
 Arrival and Departure Date: Every Sunday  

 Pick up and Drop off Airport: San Francisco International Airport (SFO) or Mineta San José International Airport 
(SJC)  

ESL Course 
 

 Number of language levels: 6 - Beginner to Advanced  

 Number of weekly lessons: 20 lessons, duration of 45 minutes/lesson for a total of 15 hours  

 Number of students in a class: Average 12 (maximum 15)  

 Certificate: An end of course certificate is given to all students (Certificate of Completion)  

 Classroom: Classes take place in San Jose State University Classrooms.  
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Residence: 

 Number of beds per room: Each room has 1-2 beds  

 Bedroom information: Each room comes with wireless internet, computer desk, dresser 

and/or closet per student. 

 Bathroom: Shared bathrooms with toilets, sinks and 2-3 shower stalls in each hallway.  

 Security: 24 hour supervision by Tamwood live-in staff. Secure Key card entry to the building and students rooms. 

 Internet: Wireless internet available throughout the building.  

 Laundry: Once per week laundry service included in program fees.  

 Room Assignments: Students will be separated into rooms based on gender and age.  

 
Meals: 

 All meals are served at the San Jose State University cafeteria located close to the residence. 

 Residential campers receive 3 hot meals and snacks per day; breakfast, lunch, and dinner. 

 Self-Arranged campers receive only lunch 

 Lunch box and restaurant dinner are provided on full day excursions for all campers.  

Day Time Activities Locations:  

 San Jose State Recreation Facilities: Multifunction sports fields, tennis courts and gym  

 San Jose Student Centre: Food Court, Campus Store and Bowling Alley 

Excursions:  

At least two half-day excursions and one full day excursion per week are included in the package. All excursions listed on 
the schedule are included.  
 
* Please refer to our weekly schedules for the Whistler Camp, available on our website, to see which activities and 
excursions are offered each week. A detailed description of each can be found in our San Jose Activity Description. * 
 
 
Student to Staff Ratio:  
 

 Junior Program Teen Program Overall Camp 

Average Ratio 6:1 12:1 8:1 
Maximum Ratio 8:1 15:1 8:1 

 
Nationality Mix: 

 Top Five: China (27%), Vietnam (23%) Japan (15%), Brazil (13%), Taiwan (11%) 
 2018: 10 countries  

  

https://www.tamwood.com/weekly-schedules/#summer-programs
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Tamwood Boston – CURRY COLLEGE 

 
Programs Offered:  

 

 English and Activity Camp for Juniors ages 7-12 

 Teen Global Learner Camp for Teens ages 13-17 

 Junior LEGO Robotics ages 7-12  

 
The city of Boston is America’s premier college town and one of its most 
international cities. First incorporated in 1630, Boston is also one of the 
United States’ oldest cities. Our Boston Summer Camp is located at Curry 
College. Situated on a 135-acre wooded campus and only 7 miles from the 
downtown core of Boston, Curry College is a great location not only for its 
beauty but also for the safety and security that it provides for our Summer 
Camp. The campus is right next door to the Blue Hills natural reservation, 
which offers breathtaking views and many kinds of outdoor recreation 
opportunities. 
 

Tamwood believes that one of the greatest advantages of its camps is the chance it gives campers to meet, integrate with 
and practice English with campers and staff of different nationalities. All of Tamwood Camps are “English” learning camp 
so campers are required to use English at all times. Campers are also expected to participate in activities with campers of 
different nationalities. The world is getting smaller every day and through their experience at Tamwood, campers will have 
the chance to get to know, and to understand and appreciate people of different races and cultures and thereby learn to 
adapt to and appreciate the globalization of their world. 

 
Campers will arrive at Boston Logan International Airport (BOS) and will be met by a Tamwood staff member. Greetings 
will take place in the main Terminal. Please note that travel time from the airport to camp is approximately 45 minutes. 

 
Overview 
 

Week of: June 30 July 7 July 14 July 21 July 28 

 English and Activity Camp ages 7-12 
Teen Global Learner Camp ages 13-17 

X X X X X 

Teen Robotics 13-17   X  X  X  X 

 

 Arrival and Departure Date: Sunday  

 Pick up and Drop off Airport: Boston Logan International Airport  

 
ESL Course 

 Number of language level: 6 - Beginner to Advanced  

 Number of weekly lessons: 20 lessons, duration of 45 minutes/lesson for a total of 15 hours  
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 Number of students in a class: Average 12 (maximum 15)  

 Certificate: An end of course certificate is given to all students (Certificate of Completion)  

 Classroom: Classes take place at Curry College. 
 
Robotics Course 

 Number of weekly lessons: 20 lessons, duration of 45 minutes/lesson for a total of 15 hours  

 Staff to Camper Ratio: 1:8  

 Certificate: An end of course certificate is given to all students (Certificate of Completion)  

 Classroom: Classes take place at Curry College. 
 
Residence 

 Number of beds per room: Each room has 1-2 beds. Each suite has 4 

bedrooms rooms, a common lounge and 2 bathrooms.  

 Bedroom information: Each room comes with wireless internet, computer 

desk, dresser and/or closet per student. 

 Bathroom: Each suite has with 2 toilets, sinks and showers 

 Security: 24 hour supervision by Tamwood live-in staff. Secure Key card 

entry to the building and students rooms. 

 Internet: Wireless internet available throughout the building.  

 Laundry: Once per week laundry service included in program fees.  

 Room Assignments: Students will be separated into rooms based on gender and age.  

Meals: 

 All meals are served buffet style at the Curry College cafeteria located close to the residence. 

 Residential campers receive 3 hot meals and snacks per day; breakfast, lunch, and dinner. 

 Self-Arranged campers receive only lunch 

 Lunch box and restaurant dinner are provided on full day excursions for all campers.  

Day Time Activities Locations:  

 Curry Campus Facilities: Victory field, Miller Gym, and  

multifunction fields 

 Curry Recreational Pool: Swimming pool 

Excursions:  

 At least two half-day excursions and one full day excursion per 

week are included in the package. All excursions listed on the 

schedule are included. 

* Please refer to our weekly schedules for the Whistler Camp, available 
on our website, to see which activities and excursions are offered each 
week. A detailed description of each can be found in our Boston Activity 
Description.* 
 
 
Student to Staff Ratio 

 Junior Program Teen Program Overall Camp 

Average Ratio 6:1 12:1 7:1 

Maximum Ratio 8:1 15:1 12:1 

 
Nationality Mix: 
 

 Top Three: Brazil (40%), Japan (14%), China (12%) 
2018: 17 countries 

https://www.tamwood.com/weekly-schedules/#summer-programs


 
 

 
Tamwood Los Angeles – UCLA 
 
Programs Offered:  

 

 English and Activity Camp for Juniors ages 7-12 

 Teen Global Learner Camp for Teens ages 13-17 
 

The question in Los Angeles is never what to do, but where to begin. Los 
Angeles is home to many famous attractions – your choices include 
amusement parks, architectural landmarks, art museums and galleries, 
beaches, parks, hiking and shopping, to name a few. Tamwood Summer Camp is 
located at the University of California at Los Angeles (UCLA). It is located in the residential area of 
Westwood and bordered by Bel-Air, Beverly Hills and Brentwood. Its central Los Angeles location makes it the 
perfect place for this summer camp which is so rich in sightseeing excursions. 
 

Tamwood believes that one of the greatest advantages of its camps is the chance it gives campers to meet, integrate with and 
practice English with campers and staff of different nationalities. All of Tamwood Camps are “English” learning camp so campers 
are required to use English at all times. Campers are also expected to participate in activities with campers of different 
nationalities. The world is getting smaller every day and through their experience at Tamwood, campers will have the chance to 
get to know, and to understand and appreciate people of different races and cultures and thereby learn to adapt to and 
appreciate the globalization of their world. 

 
Campers will arrive at Los Angeles International Airport (LAX) and will be met by a Tamwood staff member. Greetings will take 
place in the main Terminal. Please note that travel time from the airport to camp is approximately 20 - 40 minutes depending 
on traffic. 

 
Overview 
 

Week of: June 30 July 7 July 14 July 21 July 28 Aug 4  

 English and Activity Camp ages 7-12 
Teen Global Learner Camp ages 13-17 

X X X X X 
 

X 

 

 Arrival and Departure Date: Sunday  

 Pick up and Drop off Airport: Los Angeles International Airport (LAX)  

 
ESL Course 
 

 Number of language level: 6 - Beginner to Advanced  

 Number of weekly lessons: 20 lessons, duration of 45 minutes/lesson for a total of 15 hours  

 Number of students in a class: Average 12 (maximum 15)  

 Certificate: An end of course certificate is given to all students (Certificate of Completion)  

 Classroom: Classes take place directly on the UCLA campus or Marymount High School.  
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Residence: 

 Number of beds per room: 2-3 beds per room 

 Bedroom information: Each room comes with wired & wireless internet, 

computer desk, dresser and/or closet per each student. 

 Bathroom: Shared bathrooms have 3 to 4 shower stalls, toilets, and sinks. 

 Security: 24 hour supervision by Tamwood live-in staff. Secure Key card entry 

to building, bed room, bathroom and elevator. UCLA Security is stationed at 

the 1st level and 2nd level entrance to the residence buildings between 

10pm and 6am every night.  

 Internet: Wireless internet available throughout the building. 

 Laundry: Once per week laundry service included in program fees.  

Meals: 

 All meals are served at UCLA cafeteria located close to the residence in De Neve Plaza.  

 Residential campers receive 3 hot meals and snacks per day; breakfast, lunch, and dinner. 

 Self-Arranged campers receive only lunch 

 Lunch box and restaurant dinner are provided on full day excursions for all campers.  

Day Time Activities Locations:  

 UCLA Campus Facilities: Sports multifunction fields and tennis courts 

 Sunset Canyon Recreation Center at UCLA: Swimming pool, sports fields, volleyball and challenge 

course 

 Woodland Center at UCLA: Rock climbing wall and Sports Gym 

 Venice Beach: Biking, hiking, and beach sports 

Excursions:  

 At least two half-day excursions and one full day excursion per week are included in the package. All excursions listed on the 

schedule are included. 

* Please refer to our weekly schedules for the Whistler Camp, available on our website, to see which activities and excursions are 
offered each week. A detailed description of each can be found in our Los Angeles Activity Description.* 
 

Student to Staff Ratio 

 Junior Program Teen Program Overall Camp 

Average Ratio 6:1 12:1 7:1 
Maximum Ratio 8:1 15:1 7:1 

 
Nationality Mix: 
 Top Three: Japan (32%), China (29%), Brazil (22%) 
 2018: 17 countries  

 
 
 
 

 
 
 
 

https://www.tamwood.com/weekly-schedules/#summer-programs
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TAMWOOD SUMMER CAMPS PACKING LIST 
The directors and staff at Tamwood are preparing for your arrival and plan to make this summer’s camp the best ever!  

Please keep in mind that mornings and evenings can be cool in early July and late August (22-25 C) but are usually warm in the 

afternoons (27-30 C).  
  
IMPORTANT INFORMATION 

 Flight Information (arrival and return)  
 Your Passport (and VISA if required) 
 A copy of the Welcome Guide 

 

CLOTHING 

 Windbreaker or Light Jacket  

 Shoes for sports, hiking, and beachwear 

 Baseball cap 

 Pajamas or appropriate sleepwear  

 T-shirts (4-5) 

 Shorts (3-4) 

 Long pants  (1-2) 

 Long sleeved shirt or sweater (2-3)  

 Underwear and socks (8 pairs) 

 Swimming suit  and towels 

 Costumes for Disco dress to the theme) 

 Backpack 
 

TOILETRIES  

 Toothbrush and toothpaste 

 Hair products (comb, shampoo, etc.) 

 Skincare products (sunscreen, lotion etc.)  

 Face cloth 

 Prescription Medication (if needed) 
 

CAMP ESSETIALS  

 Water bottle (ideally easy to carry) 

 USD for spending money 

 $150 USD for damage deposit (returned at end of stay provided that there are no damages) 
 

PERSONAL ELECTRONICS 

 Camera   

 Cell phone (Be sure to read our new tech policy!) 
 

TAMWOOD IS NOT RESPONSIBLE FOR ANY LOST OR STOLEN ITEMS.  
PLEASE ENSURE ALL ITEMS ARE LABELED SO THEY ARE NOT LOST.  

TAMWOOD PROVIDES CAMPER WITH LAUNDRY SERVICE ONCE A WEEK.  
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Please do not bring the following items: portable/electronic games or other devices, knives, non-prescription medication, 
valuable jewelry, pagers, firecrackers or other explosives. 
 
 

 
 
 
 
 

TAMWOOD OUTDOOR LEADERSHIP PACKING LIST 

Please keep in mind that mornings and evenings can be cool in early July and late August (22-25 C) but are usually warm in the 

afternoons (27-30 C). Whistler is also a mountainous region so please be prepared for cooler temperatures.  
IMPORTANT INFORMATION 

 Flight Information (arrival and return)  

 Your Passport (and VISA if required) 
 

CLOTHING 

 Windbreaker or Light Jacket  

 Warm Fleece sweater (for layering) 

 Shoes for sports, hiking, and beachwear 

 Baseball cap and Sunglasses 

 Wool or fleece Hat  

 Long Underwear/ Thermal Pajamas  

 T-shirts (4-5) 

 Shorts (3-4) 

 Long pants  (1-2) 

 Long sleeved shirt or sweater (2-3)  

 Underwear and socks (8 pairs) 

 Swimming suit  and towels 

 Costumes for Disco dress to the theme) 
 

TOILETRIES  

 Toothbrush and toothpaste 

 Sun Screen and Lip Balm 

 Biodegradable Soap 

 Hair products (comb, shampoo, etc.) 

 Skincare products (sunscreen, lotion etc.)  

 Face cloth 

 Bug spray 

 Prescription Medication (if needed) 
 

CAMP ESSETIALS  

 1 L Water bottle (ideally easy to carry) 

 Hiking Backpack (40-60 L)  

 Sleeping bag  

 Sleeping pad (optional) 

 Flashlight or Headlamp  

 CAD for spending money 

 $150 CAD for damage deposit 
 

PERSONAL ELECTRONICS 
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 Camera   

 Cell phone (Be sure to read our new tech policy!) 

TAMWOOD IS NOT RESPONSIBLE FOR ANY LOST OR STOLEN ITEMS.  
PLEASE ENSURE ALL ITEMS ARE LABELED SO THEY ARE NOT LOST.  

TAMWOOD PROVIDES CAMPER WITH LAUNDRY SERVICE ONCE A WEEK. 

 
Please do not bring the following items: portable/electronic games or other devices, knives, non-prescription medication, 
valuable jewelry, pagers, firecrackers or other explosives. 

 
 

 

 
 

 

NEW STUDENT POLICIES 
 
Tamwood Reduced Technology Policy 
 
1. Overview 
At Tamwood, we understand that cellphone, tablets and computers are powerful tools- that is why these devices 
have become pervasive in our modern world. Many of our campers use their personal device for capturing 
memories with a built-in camera or for making connections on social media with their new friends. In our English 
program, some teachers permit the use of cellphones as educational tools to do research or to participate in 
interactive quizzes and polls during class time. The use of personal devices has some clear advantages, but there are 
also dangers associated with the overuse of technology.  
 
The internet makes it possible to ‘google’ the answer to your child’s questions, but in doing so stifles deeper 
curiosity and creativity. Additionally, your child’s device enables them to connect with friends around the world, but 
also causes a ‘disconnect’ with peers and counsellors.     
 
Summer Camp offers a great opportunity for your child to develop independence and creativity while they learn to 
navigate new social situations. Reducing time on devices provide an opportunity for your child to unplug, talk 
directly to their neighbor, and experience the magic of camp without any distractions. For these reasons, Tamwood 
is adopting a Reduced Technology Policy for all campers.  
 
2. Benefits of a Reduced Technology for your Child  
As technology is becoming more pervasive in our lives, there is a growing body of research on the impacts it is 
having on our children. Many studies have looked at the extent to which our social skills, personality, mental health 
and emotional intelligence are linked to extended amounts of ‘screen time’. Results suggest that overuse of 
personal devices tend to result in children that are more lonely, have higher anxiety, and in some cases lacking the 
emotional and social skills characteristics of age-appropriate emotional intelligence (Engelberg et al. 2004, Jenaro 
2007, Nielsen and Webb 2011). It is our goal at Tamwood Camps to support your child in developing social skills and 
emotional intelligence as they engage in cross-cultural communication with peers and staff from around the word. 
With the support of our staff, we will help your child to build confidence and self-esteem.  
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Other studies have looked at the link between the overuse of personal devices and academic performance and 
show that social media use is negatively related to students’ grade point average (GPA) (Lepp et al. 2014). Dr. David 
Rosenberg of Wayne State School of Medicine explored the relationship between personal device use and brain 
activity. This research showed that playing games on a tablet causes a release of neurotransmitters that make you 
feel awake; this is known as a digital high (Russel 2017). The risk of overusing technology is that a child could pursue 
digital high again and again, until it becomes an unhealthy habit that literally slows brain activity (Russell 2017, 
Wayne State University 2018). Tamwood Camps are academic programs.  With this in mind, your child’s academic 
success is paramount. Research shows that a prolonged break from technology can improve academic performance 
almost like a computer reboot. We understand that a limited-tech approach is hard to implement and supervise in 
the home.  This makes camp the ideal opportunity for your child to have a digital break. 
 
 
 
2. Reduced Technology Policy 
Tamwood discourages campers from bringing personal devices with them to camp. Aside from the fact that 
personal devices are expensive and can be lost or damaged while at camp, having multiple devices also create 
distractions for campers during dorm time and  discourages campers from interacting with their roommates, group 
mates and counsellors.  
 
Many campers bring cellphones with them to camp for the purpose of contacting parents, taking pictures, and 
connecting with new friends on social media. When students arrive at camp, all cellphones will be labeled with the 
camper’s name and room number. Campers are permitted to carry a cellphone with them during daily activities; 
however larger devices such as tablets and laptops are to be kept in their room at all times (these will not be 
labelled).   
 
During English or specialty classes, campers will be asked to deposit their cell phone into a Cellphone bin as they 
enter the classroom. This will allow campers to participate fully in the their lessons without distraction. Teachers 
may opt to use cellphones to have students participate in online polls or team activities. During these activities, 
students are permitted to take their cellphones out of the bin, but they must return them to the bin after the 
activity. At the end of class, teachers will use the labels on the phones to return each of them to the correct 
student.  
 
At lunch and dinner, each counsellor group will have a Cellphone bin in the center of the table where campers and 
staff must deposit there phone at the start of the meal. This will promote camper interactions and will prevent 
campers from playing games on their phones during meals. At the end of the meal, the counsellors will use the 
labels to return the phones to their owners. This process will be monitored by a member of the Senior Staff at each 
meal. Breakfast will be reserved as a time when campers can message their families given the differences in time 
zones for our international campers.    
 
During evening activities, a teacher or member of senior staff will be responsible for monitoring the Cellphone bin. 
During the activity, if a teacher, senior counsellors or senior staff member see campers using their phones 
inappropriately, campers will be asked to deposit the phone in the Cellphone bin. At the end of the evening activity, 
the member of senior staff will match camper nametags with the label on the back of their phone to ensure all 
phones are returned to their owner.  
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In the past, we have had problems with students using technology late at night impacting the amount and quality of 
the sleep they get at camp. This has resulted in campers being overtired during the following day’s activities. In 
order to ensure your child is well rested and able to enjoy all the daily activities, we encourage parents and 
students to participate in the option Nightly Cellphone collection. If your child is travelling with a group leader, each 
group leader will be given a lock box to store cellphones overnight. Campers who are not travelling with a group 
leader can opt-in to this during registration or by emailing the camp director. Students who participate in the 
Nightly Cellphone collection are asked to bring a battery pack for their device as it will not be charged overnight.  
Campers who have not opted in to the Nightly Cellphone collection are still required to have devices powered off by 
10:30 pm. In cases where campers are found messaging, playing games or watching videos on their devices past 
10:30 pm, the directors may consider taking the students device each night to ensure that the camper is able to 
have quality sleep. This will be handled on a case-by-case basis with support from the agents and parents.  
 
 
 
 
 
4. Contact from Camp 
During your child’s week at camp we can assure you that a parent or guardian will be contacted from the office if… 

 Your child is ill or has an oral temperature of over 100°F degrees 
 Your child is injured resulting in medical treatment by our health attendant 
 Your child requires any off-site medical treatment 
 If there are questions regarding medications or healthcare for your child 
 Your child is severely homesick and expresses a need for immediate contact 

 Your child has had three discipline warnings  

 You child is unable to function within the community at Tamwood Camps in healthy way 

5. Contacting your Child 

During your child’s week at camp, if you need to contact your child, you can do so by emailing to the Camp On-
campus Coordinator. These emails will be printed and given to your child the following morning. The emails for 
each camp can be found below:  

Vancouver: vancouver.onc@tamwood.com 

Whistler: whs.onc@tamwood.com 

Toronto:           toronto.onc@tamwood.com 

Montreal:  montreal.onc@tamwood.com  

Los Angeles:  losangeles.onc@tamwood.com  

San Jose: sf.onc@tamwood.com  

Boston:  boston.onc@tamwood.com  

 

 

mailto:vancouver.onc@tamwood.com
mailto:whs.onc@tamwood.com
mailto:toronto.onc@tamwood.com
mailto:montreal.onc@tamwood.com
mailto:losangeles.onc@tamwood.com
mailto:sf.onc@tamwood.com
mailto:boston.onc@tamwood.com
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Tamwood Camper Agreement 
 
The primary focus of Tamwood Camps is to help support our campers on their journey to become respectful and cross-culturally 
understanding global citizens.  At Tamwood Camps, we strive to create a safe space for campers from all countries, cultural 
backgrounds, ages and gender identifies. In order to do this, we need our campers to agree to support us in upholding this 
positive learning environment. 
 The expectations listed below are to be followed for the camper’s duration at camp in order to ensure the safety and wellbeing of 
all campers in our care.   

1. Tamwood campers must be on time to all classes, meals and other scheduled meeting times set by their counsellor. 

Lateness by an individual will cause the entire group to be off schedule.  

2. Tamwood campers are to remain in their assigned rooms after lights out. Since each day is full, campers need to sleep 

and be ready for the next day.  Lights out is 10:00 PM for juniors and 10:30 PM for teens unless otherwise specified by 

senior staff.    

3. Tamwood campers are responsible for keeping their rooms clean. Campers who do not have clean rooms will be asked 

to tidy them during dorm time.  

4. Tamwood campers must follow the Reduced technology policy as outlines in the pre-arrival package and on the 

www.tamwood.com.  

5. Tamwood campers will not express any inappropriate PDA (public display of affection) during their stay at camp. 

Tamwood camps have students of all ages and cultures, therefore to respect for these differences campers are to reserve 

any relationships that form for after camp. 

6. Tamwood campers must be respectful of the property and environment around them. Stealing or intentionally damaging 

property that belongs to another camper, Tamwood camps or any of the facilities may be sent home (without refund).  

7. Tamwood campers will be respectful to each other, all counselors, teachers, and guests. Tamwood is a safe space for 

everyone, therefore bullying of any kind is not allowed. This includes physical fighting, name-calling, verbal threats, or 

using internet or social media to hurt an individual or a group or people. Campers who are not respectful of other campers 

and staff may be sent home (without refund). 

http://www.tamwood.com/


 

     29 

 

 

8. Drugs, alcohol and cigarettes are not permitted at Tamwood camps. In accordance with provincial and state laws in 

Canada and the United States, minors cannot have alcohol or tobacco in their possession. Use of any drug or alcohol will 

be grounds for immediate dismissal (without a refund). 

I understand why these agreements are important, for my safety and the safety of others.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

Frequently Asked Questions (FAQ’s)  
 

1. What are the sleeping conditions at the camp?  
 
Whistler: Campers sleep in twin-sized beds or bunks. Campers sleep two to a room. Beds are furnished with a pillow and sheets 
and blankets. Each unit has a thermostat to ensure warmth in all rooms. Campers share one washroom between two rooms. Boys 
and girls sleep on separate floors. Room assignments are made based on gender, age, nationality, and date of registration. Room 
changes will not be made except for very good reason.  
 
Vancouver: Campers sleep in private rooms. Beds are furnished with linen. Room assignments are made based on gender, age 
and nationality. Room changes will not be made except for very good reason. Each floor in main building has large shared 
washroom facilities with private showers and toilets. 
 
Toronto: Campers sleep in private rooms. Beds are furnished with linen. Room assignments are made based on gender, age and 
nationality. Room changes will not be made except for very good reason. Each floor in main building has large shared washroom 
facilities with private showers and toilets. 
 
Montreal: Campers sleep in double rooms. Beds are furnished with linen. Campers are divided by gender and age. Room 
assignments are made based on gender, age, nationality, and date of registration. Room changes will not be made except for very 
good reason. Each floor has several large shared washroom facilities with private showers and toilets. 
 
San Francisco: Campers sleep in double rooms. Beds are furnished with linen. Campers are divided between floors by gender and 
age. Room assignments are made based on gender, age, nationality, and date of registration. Room changes will not be made 
except for very good reason. Each floor has several large shared washroom facilities with private showers and toilets.  
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Boston: Campers sleep in single and double rooms. Beds are furnished with linen. Campers are divided between floors by gender 
and age. Room assignments are made based on gender, age, nationality, and date of registration. Room changes will not be made 
except for very good reason. Each floor has several large shared washroom facilities with private showers and toilets. 
 
Los Angeles: Campers sleep in single and double rooms. Beds are furnished with linen. Campers are divided between floors by 
gender and age. Room assignments are made based on gender, age, nationality, and date of registration. Room changes will not 
be made except for very good reason. Each floor has several large shared washroom facilities with private showers and toilets. 
 

2. What is the weather like during the day and at night?  
 
Whistler: During the summer days, Whistler is typically warm and sunny ranging from 22-29 degrees Celsius. In the evenings the 
temperature cools down to 15-21. Most campers will feel comfortable in shorts and short-sleeved T-shirts during the days and 
long pants in the evenings.  
 
Vancouver: During the summer days, Vancouver is warm and sunny ranging from 24-28 degrees Celsius. In the evenings the 
temperature cools down to 18-21. Most campers will feel comfortable in shorts and short-sleeved T-shirts during the days and 
long pants in the evenings.  
 

Toronto: Summer in Toronto comes with high levels of humidity, an average high temperature of 26 degrees Celsius and an 
average low temperature of 15 degrees Celsius. 
There is also a fairly high chance of rain during the summer months as well with an average of 11 days of rainfall each month 
in the summer. Most campers will feel comfortable in shorts and short-sleeved T-shirts during the days and long pants in the 
evenings.  
 

Montreal: Summer in Montreal comes with high levels of humidity, an average high temperature of 26 degrees Celsius and 
an average low temperature of 15 degrees Celsius. 
There is also a fairly high chance of rain during the summer months as well with an average of 11 days of rainfall each month 
in the summer. Most campers will feel comfortable in shorts and short-sleeved T-shirts during the days and long pants in the 
evenings.  
 
 
San Francisco: During the summer days, San Francisco is typically warm and sunny ranging from 20-30 degrees Celsius. In the 
evenings the temperature cools down to 15-21. Most campers will feel comfortable in shorts and short-sleeved T-shirts during 
the days and long pants in the evening. However, the weather at camp can be foggy and cold in the mornings, so it is important 
to have long-sleeved shirts and pants to keep them warm on these days. 
 
Boston: During the summer days, Boston is typically warm and sunny ranging from 25-30 degrees Celsius. In the evenings the 
temperature cools down to 16-25. Most campers will feel comfortable in shorts and short-sleeved T-shirts during the days and 
long pants in the evening, However in the evenings it early morning it can be chilly, so it is important to have long-sleeved shirts 
and pants to keep them warm on these days. 
 
Los Angeles: During the summer days, Los Angeles is warm and sunny ranging from 24-28 degrees Celsius. In the evenings the 
temperature cools down to 18-21. Most campers will feel comfortable in shorts and short-sleeved T-shirts during the days and 
long pants in the evenings. 
 

3. Where do Whistler campers go for their camping trip? Where do they sleep? Are there bears?  
Campers at Whistler enjoy overnight camping trips in a picturesque outdoor region in the vicinity of the camp. Campers and staff 
sleep in wagons, tucked comfortably in their sleeping bags. Approximately 12 people can sleep in one wagon. All trip leaders are 
highly qualified and experienced outdoor leaders, trained to respond to any situation.  
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In Whistler, Bears do inhabit the surrounding wilderness, but precautions are always made to avoid bear encounters. Tamwood 
staff is trained to handle potential bear encounters, and in addition, park rangers are constantly monitoring bear sightings in all 
camp areas.  

 
4. What is included in the weekly excursions? 

At all 7 centres students do one full day trip each week. On the full day trips (not including the camping trips) Tamwood provides 
all transportation and one entrance fee to a place of interest. Students that want to see other places of interest will have to pay 
their own entrance fee.  

 
5. What kind of Supervision is in place at camp and on excursions?  

All campers 7-12 belong to a Counselor group of no more than 8 campers in total (average 7 campers per group). Teen students 
are grouped into larger groups of approximately 15 students. Each of these groups has its own counselor who attends all meals 
and activities with the group, supervises the students on excursions and at wake up and bedtime periods. The teaching staff 
supervises ESL. Extra staff work as instructors at the activities. All staff are present during meals. As well, many students come to 
camp with a group of students and a chaperone or tour leader. These tour leaders stay at the camp and assist in supervising the 
students. 

 
6. What do campers do in the evenings?  

Evening program takes form in an array of exciting activities. These activities are organized differently each night and range from 
camp-wide programs to integrate the entire camp population to counselor group activities, which are more intimate and provide 
an excellent forum for developing close friendships with fellow counselor group members and counselors. The activities include: 
talent shows, culture sharing, sports and games, arts and crafts, village events, movie nights, and cooking classes! 

 Occasionally, evening programs involve more off campus time and more free time. Off campus evening activities are designed to 
give students time to explore places and make friends. Activities include visits to cafes, cinemas, discos on campus, carnival nights 
and swimming.  

 
7. How much money should I give my child as spending money, and how can they keep it safe? 

As all meals and activities are included in the price of the program, the only reason your child will need to bring money is if she/he 
wants to take part in one of the weekly optional activities or if they want to buy snacks, souvenirs or gifts while in Canada/US. 
Optional activities range in price from CAN/US$5 to CAN/US$100 with most activities costing around CAN/US$50. While the 
amount of money you give your child is completely up to you, we usually suggest an amount of CAN/US$60-$100/week if students 
plan to do an optional activity every week, and more if they want to buy things on the shopping trips. Optional activities are 
offered one day and one evening every week and we always offer a free activity so students do not have to spend money that 
day if they do not want to. 
 
All students can turn their money over to Tamwood on their first day for safe-keeping in the Tamwood office. Students will be 
allowed to withdraw money from their account with Tamwood once or twice a week. A record of withdraws and the remaining 
balance will be given to students on their last day. Tamwood is not liable for any loss of money deposited with Tamwood. 

 
8. How can I send money to my child if he/she runs out while still at camp? 

The only option in this case is to send by courier directly to the camp (Federal Express is the best service) traveler’s cheques 
payable to Tamwood International College (do not send to the head office in Vancouver). The camp banker will cash the cheques 
and give the cash to your child. No cash will be advanced until Tamwood has received it. 
 

9. What is the risk of theft? 
Although Canada is a relatively safe country, crime is still a concern here. Sometimes students steal from other students. Other 
times a theft occurs on the streets or at one of the attractions we visit on our excursions. Students should never carry in their 
bags or keep in their room more money than they can afford to lose or any valuables that they are not prepared to lose. For that 
reason we recommend that students do not bring anything valuable to camp, like game boys, CD music players, or cell phones. 
Valuables and money can be deposited at the Tamwood office for safekeeping. Students are told to keep their rooms locked 
whenever they are in their room or away from their room. Tamwood is not liable to replace or compensate students any lost or 
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stolen items, even if the theft occurs on Tamwood property, unless the item(s) were lost or stolen while in the Tamwood camp 
office for safekeeping. 

 
10. How do campers get grouped for English and activities?  

Students are grouped into two age divisions: 7-12, 13-17 for their English and activity periods. English classes are created within 
each age division based on camper age and English proficiency. All campers take an English placement test on their arrival at camp 
to ensure the appropriate English level placement.  
 
For activities, students are grouped into counselor groups. The counselor groups are assigned to activities on a daily basis.  

 
11. What happens if my child gets sick while at camp?  

All counselors at Tamwood have emergency first aid training. All camps are located a short drive from Emergency medical centers. 
Every camp has hired a camp nurse who will supervise campers who are sick and cannot attend activities and if necessary and 
available, the student will be moved to a private room in order to get a quiet night’s sleep.  

 
12. What does the medical insurance provided by Tamwood cover? 

Up to CAN/US$1,000,000 in medical expenses related to injury and illness occurring in Canada while at Tamwood. Does not cover 
expenses relating to pre-existing conditions. See detailed description of insurance provided after packing list. 

 
13. Do campers have to do any cleaning? 

Campers are expected to keep their rooms tidy and organized and room inspections are made regularly. Campers will also be 
taught to clear their eating utensils from the table after every meal. The Tamwood cleaning staff cleans the washrooms daily and 
does a thorough room cleaning (vacuum, washrooms, and beds) once a week. 

 
14. What type of Laundry Service does Tamwood provide?  

Tamwood provides each camper with their own laundry bag and contracts with a cleaning company to wash campers’ clothes 
once per week. Please mark with indelible ink the camper’s name on all articles of clothing. Tamwood is not responsible for loss 
or damage that may occur to any items of clothing sent by students to the laundry. If they prefer, students can pay for and use 
coin-operated machines in the residence to wash their own clothes. Students must bring or buy their own laundry soap for this 
purpose. 

 
15. When can my child telephone home?  

Campers are allowed to call home using pay phones in the residence during dorm time only. While they can call home any day of 
the program, we suggest that you encourage your child to call home only once a week. We will ensure that all campers call home 
on Sunday if they have not called home before that day. In our experience, frequent telephone calls home encourage 
homesickness and prevent students from assimilating into camp life and making friendships that they would otherwise make. 
Campers are encouraged to write letters and emails to their families. Parents and friends can send campers faxes and emails 
through the camp office at any time. Please note that it may take several hours before the fax/email is delivered to the camper. 
Campers are expected to call home by reversing the charges. Cell phones are not allowed in English classes and on activities. 

 
16. When will I see my son/daughter if I come to visit?  

Parent visits occur on Sunday at camp. Campers are permitted to sign out with their families from 1:00 p.m. to 9:00 p.m. each 
Sunday and enjoy the region with parents and siblings. Faxes can be sent to campers using the camp fax number at anytime. 
Phone calls to camp are accepted, though usually results in the delivery of the message to campers as campers are seldom at the 
camp office where the phones are located! 

 
 
17. Can I send faxes to my son/daughter? 

Yes, please send them to the fax numbers provided in the pre-departure package and mark both the location of the summer camp 
and your child’s full name on the fax. We often get faxes without location or last name and we cannot deliver these to the children 
without the correct information. 
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18. How will my son/daughter be met at the airport?  
A Tamwood staff member will be at the airport wearing a Tamwood Camps T-shirt and holding a large sign that says “TAMWOOD 
SUMMER CAMPS”. The area is self-contained, therefore your son/daughter will be able to see the airport pick-up person very 
easily. Please see more details about airport transfers in the pre-departure letter from Tamwood. 

 
19. What is the international mix in the camps? 

Tamwood promotes its summer programs in many countries and every year receives students in groups and as individuals from 
various places in the world. However, due to economic uncertainties in certain countries, we cannot guarantee what countries 
the students who register will be from year to year. Also, as all countries do not follow the same academic calendar, school 
vacation periods differ from country to country and this can result in higher concentrations from one country in certain weeks. 
For example, when we say that we will have Japanese students in the program that does not mean that there will be Japanese 
students at the camp in each week of the program. Japanese schools do not break for summer vacation until the last week of July 
so prior to that date we do not expect to have any Japanese students in the camps. In English classes we group students by age 
and by level so it may be that students from similar neighbouring countries are in the same class, if their English levels are similar. 

 
20. If my child shares a room, will he/she be made to share with someone from another country? 

Tamwood strives for racial integration in all aspects of its program and will try to place students sharing rooms with students of 
different nationality, whenever possible. However, it is not always possible to do this since we must also assign rooms by age 
and gender and in some cases we have an uneven split of nationalities in the groups after they are formed based on age and 
gender. For example, while we get a lot of boys ages 7-9 from Mexico and Asia, we tend not to get so many in that age group 
from Europe. 

 
21. Will my child have to change rooms while he/she is at camp? 

Yes, in most cases they will move rooms at least once if they are staying more than 2 weeks. Since we offer weekly arrivals and 
departures at camp to accommodate different school vacation periods, student room assignments are often changing on a weekly 
basis. Sunday is moving day and if students are going to be moved to a new room it will happen on Sunday. We do this to ensure 
optimal group size and composition. 
 

Answers to Questions Relating Specifically to Host Family Accommodation 
 
22. Why is the minimum age 14 for host family accommodation? 

Students living with host families must be at least 14, because we believe that students younger than 14 are not mature enough 
to be left alone at times and to use public transit on their own. Also, in our experience, students younger than 14 are more prone 
to homesickness than students older than 14 and therefore need more attention and care. 

 
23. What type of supervision do the host families provide? 

Host families will treat the student as part of their family and will expect the student to obey the normal house hold rules and to 
be punctual for meal times and night time curfew. Usually both parents work outside the home and that means that sometimes 
they leave the house very early in the morning or will be late getting home from work in the evenings. Therefore students must 
be mature enough to be left alone in the home at times. Also, host families are not required to provide transportation for students, 
so students must be able to use public transit on their own. 

 
24. Where are the host family homes? 

Most host families are located 20-30 minutes by bus from the university. Students will be shown how to get to the university by 
their host family on their first day. 

 
25. How do you choose the host families? 

A Tamwood staff member visits all of the host families before selecting them to host a student. All families must provide a clean 
and safe home with suitable facilities for a student, including a single or twin room with bed, desk and clothes closet. Not all 
families consist of both a mother and father as many families today are single parent families, but all are suitable hosts for young 
adults. 
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26. Do students living with host families in the summer programs take part in the evening activities and Sunday options with 
students living on campus? 
No, students who choose to live with host families take part in the daytime English classes and activities and excursions from 
Monday to Saturday only. They are not allowed on campus in the evenings (except once a week for the camp disco) and are not 
permitted to participate in any of the evening activities or Sunday optional activities that Tamwood organizes for the students 
living in residence. Students living with host families are encouraged to socialize in the evenings and on Sundays with their host 
families and with other students in the programs who are living with host families. The price of the host family program is less 
expensive than the price of the program with accommodation in residence in part because of the fact that it does not include 
evening or Sunday activities. Students who are caught on the university residence in the evenings or on Sundays will be disciplined 
and if necessary, sent home at their own expense to their own country with no refund. Student who would like to take part in the 
full program including evening and Sunday activities should register and pay for the program with residence accommodation. 

 
27. How do students living with host families get to and from campus? 

Students living in homestay are responsible for getting to and from campus on their own using public transit. Host families will 
explain the route on the first day. Students must pay for their bus tickets and can purchase books of tickets or a monthly pass. 
Host families will pick up the students in the summer camp programs from the campus only after the weekly disco and certain 
full day excursions when the return time is quite late. 

  
28. Are there specific rules that students living with host families must follow? 

Yes, students living with host families will be given a set of rules in their pre-departure letter. These are basic rules that anyone 
staying as guest in someone else’s home would expect, such as: being home at certain time every night; calling to say when you 
will not be home for dinner; not taking showers or baths late at night; keeping your bedroom tidy; and using calling cards when 
placing long distance calls on the home telephone. 

 
29. What are Group Leaders responsible for? How do they support students?  

 
Group Leaders attending Tamwood Summer Camps  
If you have arranged a group of 15 or more students to attend the Tamwood residential summer program at Whistler, 
Vancouver, Boston, LA or San Francisco, one group leader will be entitled to attend with the group for free for every 15 students 
in the group. If you want to send an additional group leader or if you have less than 15 students in your group and still want to 
send a group leader, the price for that leader will be the regular retail rate less 20% and provision for this group leader will be 
made only if space is available in residence. Tamwood will not refuse a student a place at camp to accommodate a group leader.  
 
Group leaders are expected to help with the supervision of the students during some of the leisure programs, in the evenings 
and at meal times. Group leaders will be entitled to attend excursions, space permitting. Group leaders will have to pay to 
attend any optional activities and excursions. 
 
Group Leaders must be mature, responsible adults who can speak and read English well and who are healthy enough to keep 
up with the program for the full period of time they are here. 
  
Please provide Tamwood with the full name, gender and date of birth of the group leader for insurance coverage. 
 
The Group Leader’s main duties involve the following: 
 
1. The GL is the translator for the group. 
2. The GL is responsible for the pastoral care of their students. They should deal with homesickness, health problems and, 

most importantly, discipline. 
3. The GL should integrate with life at the school. This will involve playing an active part in the activity program.  
4. The GL must inform their students about Canadian laws e.g. underage drinking, smoking, shoplifting and so on. 
5. The GL must inform the students about fire regulations at the college and the rules of the college e.g. damage, lights 

out, etc. 



 

     35 

 

 

6. The GL’s should assist students in their groups in making their weekly telephone calls home. 
7. The GL’s must attend the daily (or regular) GL meeting with the Director in order to discuss matters to do with life at 

the center, the program, etc. 
 
Group Leaders for Teen Homestay Programs 
The price includes one free place for a group leader traveling with a group of 15 or more students. The Group Leader’s program 
includes homestay, activities, but no English classes or optional excursions. 
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MEDICAL INSURANCE OVERVIEW 
 
Tamwood International College will arrange for private insurance coverage for all students who request it for their duration in 
Canada/the US. The coverage for private insurance starts the day the students leaves their home country. If coverage has not 
been requested prior to the student’s arrival in Canada/the US, coverage is available as long as the student enrolls within fifteen 
(15) days of their arrival. Coverage for private insurance consists of the following: 
 
1. $1,000,000.00 coverage for hospitalization, and medical services for emergencies due to unexpected sickness or injury. 
2. Services of a legally qualified physician, surgeon, registered nurse. 
3. Services of a legally qualified chiropractor or physiotherapist (when ordered by attending physician and not to exceed 

$500.00 per injury) 
4. Local ambulance service (up to $5000.00 per injury or sickness). 
5. Lab test and/or X-ray examinations for the purpose of diagnosis. 
6. Accidental Dental (up to a max. of $3000.00 per accident) and emergency dental for the immediate relief of pain (up to 

$500.00) 
7. Reimbursement up to $2000.00 for the actual extra cost of one-way economy transportation to the Insured’s Country 

of Origin in the event the covered injury or sickness of the insured person necessitates the immediate return of the 
insured person during the period of coverage. Up to$5000.00 is provided for transportation of the remains in the event 
of death. 

8. Should you be hospitalized due to a covered sickness or injury, and upon written recommendation of your attending 
physician, T.I.C. will pay up to $1,500.00 to transport a family member or close friend to your beside (when pre-approved 
by T.I.C. Agencies). 

9. Emergency prescriptions (not for pre-existing conditions). 
 
Procedures for Making an Insurance Claim 
 
Junior Summer Camps Students (8-17) 
Students attending one of Tamwood’s junior programs are automatically covered by Tamwood’s insurance. If a junior student 
requires medical care while at the summer camp, Tamwood staff will take the student to the closest clinic/hospital and ensure 
that proper care is provided. In minor cases Tamwood will pay the fees up front and seek reimbursement from the insurance 
company. In rare cases requiring more expensive care which the insurance company may not automatically approve payment 
on, Tamwood will ask the parents for a credit card number to charge the medical expenses to and will then submit the medical 
insurance claim form on behalf of the parents. In such cases the insurance company will mail the reimbursement cheque directly 
to the parents address as provided in the student’s registration form. 
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HOW TO REGISTER 
 
1.  E-mail your booking to our Registrar (registrar@tamwood.com ) or fax a copy of the completed enrollment form to +1 604 

899 4481, and, if booking homestay for your client, please send the homestay application form as well. (Download the 
application forms from our agent website or send email to us and we will send you the forms). 

 
2.  Please note that you can register a student for one of our junior programs using your own form as long as it provides the 

essential information including: 
 

 Full legal name of student as in passport (and nickname if applicable) 

 Date of birth as in passport 

 Gender 

 Parent’s names and contact numbers in case of emergency 

 Parents’ email addresses 

 Alternate emergency number 

 Program location (Vancouver, Whistler, Boston, Los Angeles or San Francisco) 

 Program name 

 Program start date 

 Program end date 

 Arrival date (if not arriving on the program start date) 

 Departure Date (if not departing on program end date) 

 Flight info 

 Accommodation selected (residence, homestay or self-arranged) 

 Any optional services required (off hours transfers, extra day in accommodation…) 

 Your agency’s name and contact person’s name and email 
 

We MUST receive from you a signed copy of Tamwood’s two page Medical and Parent Release Form and Terms and 
Conditions (signed by one or both parents). We cannot allow a student to start in our program until we have signed copies 
of both of these pages. Please scan and email or fax. 

 
3.  Tamwood will acknowledge receipt of your registration within 24 hours. 
 
4.  Tamwood will send you two invoices: net invoice for you and gross invoice for the student. 
 
5.  Tamwood will issue a letter of acceptance with the dates of study indicated on the letter. Acceptance is conditional on 

Tamwood receiving payment in full of the net invoiced amount before the student starts their program. 
 
6.  Fax flight information as soon as possible to Tamwood so that airport transfers can be arranged. 
 

mailto:registrar@tamwood.com
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7.  Homestay: If Homestay is requested, The Homestay Coordinator will find a suitable host family and organize the airport pick 
up. Host family details will be faxed before the student’s departure, together with a letter telling the student about their first 
day. 

 
8.  If registering a group for summer camp you must complete an Enrollment Form for each student and a Group Registration 

and Information Form. 
 
 
 
 
 
 

PAYMENTS AND REFUNDS 

 
Early Bird Deposit: $250 CDN/USD deposit must be received to reserve a space by December 31. 
 
Standard Deposit:  $350 CDN/USD deposit must be received to reserve a space between January 1 and May 1. No reservation 
is confirmed until the deposit is received by Tamwood 
 
Late Deposit : $500 CDN/USD deposit must be received to reserve a space between May 1 and June 1. No reservation is 
confirmed until the deposit is received by Tamwood 
 
Final Payment:    Full payment is due on or before June 1.  On June 1, Tamwood will cancel any reservation it has accepted 
(and release the space for other clients), if the total balance owing for the reservation has not been received in full by 
Tamwood by that date.  Any new reservations made after June 1 will be accepted and confirmed by Tamwood only on receipt 
by Tamwood of payment of the full invoiced amount for the booking and any other related bookings. 
 
Late Payments: 

1. Tamwood reserves the right to cancel, without notice, all bookings and arrangements if the Student fails to pay the 
required fees for a booking pursuant to the Schedule of Payments set out herein. 

2. Tamwood regrets that under no circumstances will a student be allowed to commence and/or attend any course where 
payment remains outstanding or not cleared. 

  
TAMWOOD INTERNATIONAL CAMPS REFUND POLICY 

1. If the student’s application for an entry visa to Canada is denied by Immigration Canada, Tamwood will refund the 
program fee less a $150 CDN/$150 USD administration fee. (The student must provide letter of rejection for visa from 
Canadian Embassy to get refund). 

2. If the student withdraws 20 weeks or more before the program start date, Tamwood will refund the program fee less 
$150 CDN/$150 USD as a cancelation fee. 

3. If the student withdraws before June 1 in the program year, but less than 20 weeks before the program start date, 
Tamwood will refund the program fee less the received deposit as a cancelation fee. 

4. If the student withdraws after June 1 of the program year, or if the student withdraws or is dismissed from the program 
after start date, no refund will be given. 

2. Payment of Refunds Owing to The students – Refunds owing to the student shall be paid to the student’s booking 
agency, within thirty (30) days of Tamwood receiving written notification of withdrawal. All bank fees associated with 
payment of a refund are the responsibility of the student. 
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3. Written Notice required – To be considered for a refund, the student must submit a written and signed notice to 
Tamwood International Camps of withdrawal from the program. Verbal notices will not be considered. 

4. Program Changes – Once an application has been accepted by Tamwood, any changes requested by the student to the 
start date, end date, program type or accommodation options will be made only if the change is requested before the 
student’s arrival in Canada and before any services have been rendered by Tamwood to the student. Changes will be 
made only if space is available, and all changes made will be subject to the Tamwood published Program Change Fee. 
  

*All changes must comply with Canadian Immigration Laws. 
  


