
Welcome to Vancouver !!!



ILAC Programs in Canada

Quiz about Vancouver

What is Vancouver’s nickname?

1. Hollywood of the North

2. Raincouver

3. Vancouverite

What food is Canada most known for?

1. Nanaimo bars

2. Poutine

3. Salmon

In Vancouver, what is a common phrase you can say instead 
of "Have a nice day" to store clerks, waiters, etc?​
1. Have a good one.​
2. Have a super experience.​
3. I wish you a wonderful ​24 hours.

In what position is Vancouver ranked as the most 
international city?
1. First

2. Second

3. Third



ILAC Programs in Canada

Quiz about Vancouver

What is Vancouver’s nickname?

1. Hollywood of the North

2. Raincouver

3. Vancouverite

What food is Canada most known for?

1. Nanaimo bars

2. Poutine

3. Salmon

In Vancouver, what is a common phrase you can say instead 
of "Have a nice day" to store clerks, waiters, etc?​
1. Have a good one.​
2. Have a super experience.​
3. I wish you a wonderful ​24 hours.

In what position in the world is Vancouver ranked as 
the most international city?
1. First

2. Second

3. Third
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Class Schedule



ILAC Programs in Canada

Class Schedule Sample

Classroom Information

Student Portal Login Instructions



ILAC Kiss Online Programs

Students must take the 
stairs in this campus. Smoking close to the building door 

is not permitted in Vancouver.
You may receive a smoking ticket 

(by the bylaw police).

Our campus is the 
West Hastings Building on 

the 3rd floor.

The address is 808 W. 
Hastings Street

The campus is locked 
at 4:30pm daily.



ILAC Programs in Canada

Tamwood Student Portal Student.tamwood.com

Class schedule on the Student Portal My Profile on the Student Portal

• In the Student Portal, you will be able to see your class information.  We recommend signing up today & checking your 
classes. 

•  Tamwood posts updates and important reminders there.  Check daily!

• Kindly note that teachers do not receive messages in the Student Portal. You can email your teacher directly or speak to them 
in class. 

https://cac-powerpoint.officeapps.live.com/pods/Student.tamwood.com


ILAC Programs in Canada

Did you upload your documents?

These documents are required directly from the 
Government of Canada and the Ministry of Education.

It is very important o upload all of them to your Student 
Portal.

If you are having difficulty with the Student Portal, you can 
email the documents to Admission@tamwood.com

What documents must you upload? 

• Study Permit or ETA (Electronic Travel Authorization: the email or 
a screenshot of the confirmation);

• Passport (the page with your photo, the passport number, and 
dates of expiry/issue);

• Local (Canadian) address and phone number;
• Emergency contact with full name, address, and phone number 

(parent, spouse, friend, relative – they don`t have to be in 
Canada)

• Overseas address and phone number (if you do not have one, a 
parent, spouse, friend, or relative`s address outside of Canada).

• Students must sign enrollment contract. 

Student Portal - Admissions

Upload Documents to your Student Portal

mailto:Admission@tamwood.com
mailto:Admission@tamwood.com
mailto:Admission@tamwood.com


When will I get my e-textbook? 
You will receive an Access Key on Tuesday at 3pm.

Your teacher will guide you on the homework materials you 
need for today and tomorrow.



ILAC Kiss Online Programs

You can create your account today!
We have translated instructions at end of this presentation. 

https://english-dashboard.pearson.com/

Don’t forget the information 
(email & password that you 

use to create your account!)

https://english-dashboard.pearson.com/
https://english-dashboard.pearson.com/
https://english-dashboard.pearson.com/


ILAC Kiss Online Programs

When is test day?
• Every two weeks
• Coursework: Speaking, Writing, Classwork
     *Coursework depends on the program that you take.

• Test: Listening, Reading and Use of English

When will I receive my test results?
• Thursday after the test by email



ILAC Kiss Online Programs

When will I receive my certificate?

You will receive your certificate after your last class on the 
next Thursday. You will receive it in your email.

Also, congratulations!!!!!



ILAC Programs in Canada

Social Activities

You can find out more 
about activities for 
Tamwood & ILAC 
students here.

https://www.ilac.com/activities/


ILAC Programs in Canada

Social Activities

Book activities on campus at 808 W. Hastings (WHB) 

Mon, Wed & Fri
11:00 am to 3:00 pm

o Every month we offer a variety of events for you to have fun, make new 
friends and practice your English! 

o Check out our Signature Events Calendar every month.

o Events include:
• Yoga Classes
• Parties
• Outdoor Activities & more!
• Welcome Party for new students every Wednesday!

https://www.ilac.com/activities/
https://www.ilac.com/activities/
https://www.ilac.com/activities/
https://www.ilac.com/activities/
https://www.ilac.com/activities/


ILAC Programs in Canada

Living in Vancouver



ILAC Programs in Canada

Compass Card

Public Transportation

A Compass Card is a convenient, reloadable fare card that can 
be used when taking transit within Metro Vancouver. It is 
easy-to-use & secure. Load fare products onto one card, and 
tap in and out across the entire system.

Compass Cards are widely available for a $6 refundable 
deposit. Click here to know where to

The price of your trip depends on when, where, and how you 
are travelling, please check the pricing and fare zones here.

If you are under 19 years old, you are eligible for concession 
fares. Compass Card - EC English Blog

Deadline to buy a monthly pass is the 15th of every month.

https://www.translink.ca/transit-fares/where-to-buy
https://www.translink.ca/transit-fares/pricing-and-fare-zones
https://www.youtube.com/watch?v=SwyOQc34EfY


ILAC Kiss Online Programs

Tamwood Vancouver Restaurant Recommendations
Italian
The Old Spaghetti Factory
Jo's Italian Deli
Via Tevere
Basil Pasta Bar

Vegan/Vegetarian
MEET in Gastown / Yaletown
Do Cha

Poutine
Fritz’s European Fly House

Korean
Joon’s Kitchen
Midam Café
Ole Chicken
NeNe Fried Chicken

Japanese
Momo Sushi
Sushi California
Danbo Ramen
Gyu Kaku

Chinese
Number 9
Long’s Noodle House

Desserts
Earnest Ice Cream
Breka
Duffin’s Donuts
Trees Café 
La Casa Gelato

Indian
House of Dosa

Mexican
Sal Y Limon

Breakfast
Yolks
Egg & Co.

Other
The Cambie Bar
The Richmond Night Market 
Red Robin Restaurant
Pokey Okay
Gilaneh



ILAC Programs in Canada

WEBSITES

• City of Vancouver: https://vancouver.ca/

• Transportation: https://www.translink.ca/

• Rental: https://www.kijiji.ca/h-vancouver/1700287

• Banking: https://www.ratehub.ca/blog/best-student-bank-account-canada/

• External Accommodation: https://vancouver.craigslist.org/

• Job Hunting (with an applicable or legal visa): https://ca.indeed.com/

• Communication: https://gophonebox.com/ 

• News: https://bc.ctvnews.ca/vancouver-news-headlines

• Tourism: https://www.tourismvancouver.com/events/calendar-of-events/

• Research: https://www.vpl.ca/

• Entertainment:  https://vancouversbestplaces.com/entertainment/

• Attractions:  https://www.vancouverattractions.com/  

• Culture:  https://museumofvancouver.ca/

• Amusement: https://traveltriangle.com/blog/amusement-parks-in-vancouver/

APPS

•Health: COVID Alert

•Transport: Google Maps / Radar/ Transit

•Rental: Zumper/ PadMapper / Roomster

•Education: VPL mobile

•Tourism: Narcity

•Events: Eventbrite

•News: The Vancouver Sun / CTV news

•Food: Skip the Dishes​ / Uber Eats / DoorDash

•English: Google Translate/ 

Duolingo/  iThesaurus ​ / Dictionary

•Groceries deals and coupons: Flipp

Websites and Apps

https://vancouver.ca/
https://www.translink.ca/
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ILAC Programs in Canada

Important Laws & Emergency
Emergency Number

NO Drinking

Under 19

Using a fake 

document is a 

criminal act

Drugs are illegal 

in Canada

In case of emergency call 911 

Scams in Canada
• The government of Canada will never call 

or text asking for your personal 
information or money.

• Never pay rent price without checking the 
place and getting a contract.



ILAC Programs in Canada

Appendix



ILAC Programs in Canada

Healthcare & Accommodation

Health & Safety: For more details, access Student Health & Safety Portal

To speak to the accommodation department, you can fill out this 
form: https://forms.office.com/r/aMDgMBvq4t

https://www.ilac.com/safety/
https://forms.office.com/r/aMDgMBvq4t
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Immigration & Citizenship

Studying in Canada as an 
International Student

• Information about studying in Canada as an international 
student, extending your study permit and working while 
you study or after you graduate can be found on the IRCC 
website.

• List of Consulates in Vancouver can be found here

https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada.html
https://www.embassypages.com/city/vancouver
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Tamwood welcomes people from all around the world!

Cultural Resources
• List of cultural communities in Vancouver can be 

found here

Religion Resources
• Database to religious organizations in Vancouver can 

be found here
• sssss

Equity, Diversity and Inclusion

https://www.relocatecanada.com/vancouver/cultural.html
https://www.cylex-canada.ca/s?q=religious%20organizations&c=Vancouver&z=V&p=1&dst=&sUrl=&cUrl=vancouver&ctg=5834


Student Needs Who to talk to?

Questions about your class Student Services at Reception or online@tamwood.com

E-Textbook link English.com/login

Student Portal Student.tamwood.com

Homework questions Your teacher

We are here for support you.

We are so glad to have you!



Vietnamese – Tạo tài khoản Pearson

Click here for full instructions: ILAC-E-Textbook-Instructions-Updated.pdf

1. Truy cập vào trang: English.com/activate.

2. Tạo một tài khoản của bạn.

3. Xác minh địa chỉ email của bạn.

4. Truy cập vào trang English.com/login (lưu trang web trên trình duyệt).

• Nhập tên người dùng và mật khẩu.

• Vui lòng ghi nhớ và bảo mật mật khẩu của bạn.

5. Nhập vào "Thêm sản phẩm" và nhập mã truy cập sách.

Tải xuống ứng dụng 
Reader+ để sử dụng sách 

điện tử trên điện thoại 
của bạn!

6. Tải ứng dụng vào điện thoại.

Mã truy cập sách sẽ được gửi vào email của bạn, mã sẽ giống như mã ví dụ bên dưới:

Example only: ESSABI-CHUFF-TONDO-GRABS-STATO-LUTES

https://www.ilac.com/wp-content/uploads/2023/05/ILAC-E-Textbook-Instructions-Updated.pdf
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Turkce – Pearson hesabi olusturmak:

Click here for full instructions: ILAC-E-Textbook-Instructions-Updated.pdf

1. Bu sayfaya gidiniz English.com/activate

2. Hesap olusturunuz.

3. Email adresinizi dogrulayiniz.

4. Bu sayfaya gidiniz English.com/login (giris sayfasi).

• Kullanici adi /sifrenizi giriniz.

• Lutfen sifrenizi kimse ile paylasmayiniz !

5.  ‘Add a Product’ butonuna tiklayiniz ve etkinlestirme kodunu giriniz.

Elektronik kitabi 

telefonda kullanmak icin 

Reader+ APP 

uygulamasini indiriniz !

6. Telefonda 

Kullanmak Icin:

Access Code will be sent to your email and will look like this:

Example only: ESSAKK-CHOFF-TONDO-GRABS-STATO-LUTES
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French – Comment créer un compte Pearson

Click here for full instructions: ILAC-E-Textbook-Instructions-Updated.pdf

1. Allez sur English.com/activate.

2. Créer un compte

3. Verifier votre adresse email.

4. Allez sur English.com/login (bookmark page).

• Entrer le nom d'utilisateur/mot de passe.

• Garder votre mot de passe privé et securisé

5. Cliquer sur "ajouter un produit" et utiliser le code d'accès.

Télécharger le lecteur + 

l'app pour accéder 

a votre e-book depuis 

votre telephone!

6. Utiliser votre portable!

Le code d'accès sera envoyé sur votre adresse email et sera sous ce format:

EESKMZ-CLINK-EVERY-SHOTE-MINOT-PULSE
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Russian – Создание учетной записи Pearson

Click here for full instructions: ILAC-E-Textbook-Instructions-Updated.pdf

1. Перейдите на сайт English.com/activate.

2. Создайте учетную запись.

3. Подтвердите адрес электронной почты.

почты.

4. Перейдите на страницу English.com/login (добавьте в закладки).

• Введите имя пользователя и пароль.

• Пожалуйста, храните свой пароль в тайне!

5. Нажмите на "Add a Product" и введите код доступа.

Скачайте приложение 

Reader+, чтобы использовать 

свою электронную книгу на 

телефоне!

6. Мобильное 

приложение:  

Код доступа будет отправлен на ваш адрес электронной почты и будет

выглядеть примерно так:
Oбразец кода: FFFKMZ-CCINK-JJERY-SHUUK-POPOT-MKJSE
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註冊 Pearson 賬號

Click here for full instructions: ILAC-E-Textbook-Instructions-Updated.pdf

1. 進入網站 English.com/activate.

2. 註冊 Pearson 賬號

3. 驗證電郵

登錄碼格式示例：FFFKMZ-CCINK-JJERY-SHUUK-POPOT-MKJSE

4. 在註冊及驗證完成後，進入網站 English.com/login 登錄賬號
• 輸入用戶名和密碼
• 請保護好個人登錄信息
• 請將此網站添加到書簽頁，方便登錄

5. 點擊‘Add a Product’後輸入登錄碼（登錄碼將會透過郵件發送）

在手機或平板電腦上
使用Reader+ APP 來

閲讀電子教材

6. 下載應用程式APP

Hong Kong & Taiwan
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注册Pearson 账户

Click here for full instructions: ILAC-E-Textbook-Instructions-Updated.pdf

1. 进入网页 English.com/activate.

2. 注册Pearson账户

3. 验证电子邮箱地址

登录码示例：EESKMZ-CLINK-EVERY-SHOTE-MINOT-PULSE

4. 注册及验证完成后，进入网页 English.com/login 登录账户
• 输入用户名/密码
• 请保护好个人登录信息
• 请将此网页添加到书签页，方便登录

5. 点击‘Add a Product’后输入登录码（登录码将会通过邮件发送）

下载Reader+ APP，在
移动设备上使用电子教

材！

6. 下载移动端APP

Mainland China
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Deutsch– Einen Pearson Account erstellen

Click here for full instructions: ILAC-E-Textbook-Instructions-Updated.pdf

1. Gehe zu English.com/activate.

2. Erstelle einen Account.

3. Verifiziere deine E-Mail-Adresse.

4. Gehe zu English.com/login (und speichere die Seite als Lesezeichen).

• Gebe deinen Benutzenamen und Passwort ein.

• Bewahre dein Passwort privat & sicher auf!

5. Klicke auf ‘Add a Product’ und gebe den Zugangscode ein.

Lade die Reader+ APP 

herunter, um das E-book 

auf deinem Handy zu 

nutzen!

6. Go Mobile!  

Der Zugangscode wird per E-Mail verschickt und sieht so aus:

Beispiel-Zugangscode: ESSABI-CHUFF-TONDO-GRABS-STATO-LUTES
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